
OVER 33 years OF EXPERTISE.

Our companies serve more than 100 chain clients and staff over 100,000 jobs per year in over 250,000 locations 
across the U.S., Canada, and PR.  Choose Facilities USA for customized preventative maintenance programs. Our 
services include waste and recycling, fire protection & life safety, security guard services, hotel & property 
management, maintenance & repair of HVAC, electrical, plumbing, elevators, escalators, and more.

Our sister company, Guard Services USA, provides security guard services with both armed and unarmed guards, 
off-duty police, and roving patrols.

We’ve been in business for over 33 years and have excellent client and partner references.

 

Over 33 YEARS

OF INDUSTRY EXPERTISE

We help our clients focus on their primary business operations while we handle their security needs. Our companies serve more 
than 100 chain clients and staff over 100,000 shifts per year in over 250,000 locations across the U.S., Canada, and PR.  As one 
of the top security guard companies, we are dedicated to making the management of your security program simple, quick, and 
efficient. Over the years we have served a wide range of industries, including retail, hotels, restaurants, commercial and 
residential complexes, banking, construction, and countless more. Choose Guard Services USA for customizable security guard 
programs. Our services include full-time, part-time, and on-call security guards, armed and unarmed guards, off-duty police, 
uniformed and plainclothes guards, and roving patrols in marked or unmarked vehicles.

Our sister company, Facilities USA, provides services for waste and recycling, fire and life safety protection, pest control, and 
more. We have excellent client and partner references 
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THE FACILITIES USA

DIFFERENCE

Servicing multi-location companies is our specialty. We provide fast, reliable service, anywhere in the 

U.S., Canada, and Puerto Rico.

Customer service is key — our clients receive a dedicated account manager, plus have 24/7/365 access 

to helpful, knowledgeable representatives.

Significant cost savings are available through multi-location discounts, and up-front, flat-rate pricing 

plans.

A double layer of insurance through both Facilities USA and our network of affiliate partners offers 

security and peace of mind.

Administrative details are easy and efficient with on-demand automated and customized reporting.

Easy, hassle-free, consolidated invoicing.

Here’s how we make facilities management easy and efficient

A streamlined facilities portfolio

We work directly with location managers to ensure that each location in your company is receiving the 

right level of service.

Places with too much or too little service are identified, helping to reduce unnecessary costs.

Once a customized, consolidated plan is in place, we take the management off your hands and oversee 

the daily operations.

Qualified partners across the country

Our pre-approved partners have a proven track record of success and are available in every region of the 

U.S., Canada, and Puerto Rico.

Requests are processed as soon as they are received; last-minute requests can almost always be 

accommodated.

Our 24/7/365 telephone help line allows you to reach knowledgeable, helpful representatives during and 

after regular business hours.

Easy invoicing

All the info you need is consolidated into one weekly or monthly invoice.

We provide the type of invoice that’s most convenient for you; hard copy or electronic.

Coded invoices make for easy interface with your company’s accounting system.

A streamlined facilities portfolio

Through expert analysis, we identify areas where service can be adjusted to save you money.

Volume buying power means we’re able to secure better rates than an individual company.

Although savings are often far greater, we guarantee a minimum of 10% below market rate for certain 

trades..
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DIFFERENCE

Servicing multi-location companies is our specialty. We provide fast, reliable service, anywhere in the U.S., Canada, and Puerto Rico.

Customer service is key — our clients receive a dedicated account manager, plus have 24/7/365 access to helpful, knowledgeable representatives.

Significant cost savings are available through multi-location discounts, and up-front, flat-rate pricing plans.

A double layer of insurance through both Guard Services USA and our Affiliate Partners Network offers additional financial security and peace of mind.

Administrative details are easy and efficient with on-demand automated and customized reporting.

Easy, hassle-free, consolidated invoicing.

HERE’S HOW WE MAKE SECURITY MANAGEMENT

EASY AND EFFICIENT

Streamlined security staffing

We work directly with location managers to identify the right type and level of security for your business.

For each location in your company, we provide the best guards in the region – in both urban and rural areas, wherever you are in the U.S., Canada, and PR.

Once a streamlined plan is in place, we take the management off of your hands and oversee the daily operations.

Qualified guards

Every guard in our network is trained, certified and insured. Armed guards have thorough weapons instruction and law enforcement officials undergo full police department 
training procedures.

Guards check in within a geo-fenced area around a site using our mobile app – this allows us to monitor attendance and appearance in real-time.

Fast efficient management

Our 24/7/365 telephone help line allows you to reach knowledgeable, helpful representatives during and after regular business hours.

Requests are processed as soon they are received; last-minute requests can almost always be accommodated.

All payment information is consolidated into one weekly or monthly invoice; coded invoices make for easy interface with your company’s accounting system.

Cost savings

Through expert analysis, we identify areas where service can be adjusted to save you money.

Volume buying power means we’re able to secure better rates than an individual company.
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Remove the Tag Lines 
in the logo

Look at improving the 
shield, either a dimensional 
feel or design change

Try new font for name

Update colors to more 
vibrancy

Play with the Band 
Design inside the shield

Some basic idea starters for Logo



These are just some examples of rough ideas; they do not have to be 
followed literally.  

Some basic idea starters for Logo


